
24/7 response by  
trained professionals

Home and away – You’re safer with MePACS

Call 1800 685 329 or visit  
mepacs.com.au for more 

information

Why MePACS?

MePACS’ Service

	� 30 years’ experience in emergency response

	 Over 40,000 customers nationally

	 Rated 5 star service by over 300 customers

	� Home Care Package Provider & NDIS 
approved supplier

	� 24/7 Personal Alarm Response by Trained 
Professionals

	� Guaranteed to respond to your alert within  
2 minutes

	 Supports independent and active living

	� Provides peace of mind to you and your 
family

	 Alarms that work home and away

“It is that extra security that when I go out, I know 
MePACS is there to help when I need them.” 

- BERYL

“The promptness of the MePACS monitoring team 
is the best part, and the fact that you can talk to 

somebody and they stay with you until help arrives. 
I think that’s amazing.”- CLAIRE

“When you need a kind, professional service that  
really cares about your welfare and has fully 

trained, professional staff -MePACS is the service  
for you!”- DOREEN

“You’ve got safety, security and instant assistance.” 
- MARGARET

“Our MePACS Mobile Alarm makes us feel more 
secure when we are out and about.” 

- ALFRED AND MARY-ANN

24/7 
Personal Alarm Service  

responded to by trained professionals

Home and away –
you’re safer with MePACS.

Call 1800 685 329 or  
visit mepacs.com.au



PRODUCT FEATURES

MePACS Home Alarm
Ideal for those who want peace of 
mind at home and in their garden.

MePACS Home  
& Mobile Alarm
Ideal for those who like  

to get out and about. Can only  
purchase with a home alarm.

MePACS Solo on the 
Samsung Galaxy Watch

Stylish and discreet this alarm is ideal 
for those who like to be active with 

the convenience of having one single 
device to use at home and away.

Guaranteed response from trained 
professionals within 2 minutes

Two way communication with MePACS 
via the alarm

GPS locator so we can get help  
to you quickly

Splash proof

Fully water resistant and durable

Monthly testing for your safety

Battery and mobile coverage indicators 

Built in heart rate monitor and steps 
tracker

Fall detection with automatic alerts 
sent to MePACS

Dimensions 48 x 38 x 11mm 65 x 40 x 20mm 46mm or 42mm

Choose from 3 types of personal 
alarms to suit your needs and 
activity levels.
MePACS offers guaranteed assistance 
anytime day or night and because we share 
the emergency information with 000 they 
prioritise the call to you, unlike an auto 
dialler alarm. 

That’s why you’re safer with MePACS.

Personal Alarm Products


